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$ ,7 3WRp XP DHP SUMVD DRUHAWAD,7,/ S

6 LJQUED TXHp XP D HP SUHVD KDEIMINGD H DXVRU| DGED D XM DUD
PDUWD,7,/ S HTXHWHX P DIMUDOGH HOUCR IQAKRUH R
GHVHQYRGIP HQR GH VHXV FXWRV REHGHRHP SDAY HV
IQMIDARDLY GH TXDIEDCH
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$ FHWUFDoNR,7,/ S p XP D FRP SIRYDonR DR

k2 k HP SUHIDERUGH TXH YRS HWAIV SUHSDUDGR
SDUD TXDIXHUGHVDIIR P XQGR GOV
o : TXDOIED0} HY HWHCEDY H GH XP D
N( H SHUF GAD GH DI QYHO
&RP R .7./8S YRFr SRGH 3DUD TXHP WUDEDOKD FRP PHWRGHF
+ &RPSDUDU VHU YR oRNURSHP /HDO $JLOH H 'HY2SV .7./8 RIHUHF

2WLPL]DomR GD DORFDomR GH RUoDPHQWR HDOSVH FRPSOHPHQWDU

ft $3WHQGHU jV FUHVFHQWHY GHPDQGDYV 4XDQGR FRPELQDGDV HODV SRGHP
(QWUHJD GH MRUQDGDYV LQRYDGRUDV HP FRIDIBHNYGWREERE RV FODHRQWEH QHJYFL

+ 5S DVWUHDU H PHGLU R GHVHPSHQKR 3RU ILP ,7,/S FRQHFWD YRFr D SUR

'"HPRQVWUDoOomR GR YDORU SURPRYLGR SHORUJDQL]Do}HVY OtGHUHYVY GH 7, FRP .
OLQJXDJHP DGRWDGD QR PXQGR WI

I SHGX]JLU R ULVFR GH IDOKD GD 7,

SURWHomR GR QHJYFLR H GRVY FOLHQWHYV
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7.3 p XP HVTXHP D GH FHWMFDonR SURIMWRQDAP XQAD® HQM UHFRQKHAGR

6 XWX QD QFDED CH GHVHOYROIGD IQFIDB HOM SHD &&7$ & HORDCE: RP SXWQ DQG

P P XQFDIRQV $JHGR. DD * & 2 IIIFHR * RYHGQP HOQARP P HIFH  yUWUNnR GR JRYHIR EUKQE

\

UHVSRQV YHCBRURW DQY] DUH P HBRDURY SURFHWRY GHOWRR CGRV GHSDUUP HORY (R SYSUR JRYHUR &RP R

SDWDUGR WP SR RXMBDV HP SUHVDV H HWMEDAEHY R JRYHUIR SHIFHEHIDP TXH DV SU WDV VXJ HUICEDV SHD

7./S

VRUCRX VH XP SDAUR H DWW KR DX LD P IBDUHY GH R DA Do} HY H SHWRDV D REWWUR P HBRUYDBRUGRV

SRGHUIDP VHUDSO-DAEV HP VHXV SIRFHWRV @GH 7, \BP EpP SWIP (D GoFDAED (H D EIEQRMAD

VHYORV QIJMAVHAH 7, SRURIHIHFHUXP JXID DEWQIHQM SU R H FRP SURYDGER SDUD RV VHYoRV GJ MY

GHXP DRUDQ] DonRp XWD DGRSRU GOV HP SUHVDV @D ) RUXCH

2 ,7,/S DSUPRRXHWDFR FVKUD SDUD RIHIHFHUXP P RGHR RSHIDHRCDALP D IIP 16f tYHOEH

7, AJMUCSDUD HQWHI D H RSHUWDonR GH SURGXMRY H VHUYoRV KDEIQNGRY SHD \WHQRBRJ ID




9LYHP RVHP XP D HID GH P XGDQoDV VHP  SUHFHGHOMY FRQKHAIGD FRP R D 24 XD

5 HYROONMR ,QGXVWIDE ( @ p FDUDRWMUL DED SHD WDQVIRWP DonR QI MIOGR QRAR

P XQGR H SHD IQHYMVYHAQMBDoR HQH SHWRDV \WMFQREJ IDV QI MY H DRV
ItMFRV ,WWR\WGR FUD XP DP EIHQM FDGD YH| P DIV DFHBUDGR H FRP SBf R H LIIQER

GV RUDAQ] Do} HV P DV DI IEDCH PI—KB(RUSLH—ISDLRSDLDDGDS\MJRTXHIQI—P H

DJ IOEDGH QD DARoMR GH QRYDV IRUP DV GH WDEDBR SDUD FROTXMBUR VX $
HAWKWMUD ,7,/ S DMCGD DV RUDAQ] Do} HV D ’Q—F\MJHDGIJ(DUI—I\NI—I\/GM—U—QM\/
GHVDIRY TXH VTR UHBIYDQMV \BIQR SDUD SURINMMRCDLY GH J HIHQAIDP HQR GH VHLYI0R
GH7, *67, ,760 TXDQR SDWDXP D JDP D P DIV DEWDQI HOM GH SIRIMMRCDLY TXH
WDEDBDP QR P XQGR @JMIO

7S M DMGRX P XMV RUJ DAQ] Do} HV GH VXFHWR D JHIDUUHVXABGRY YDIRVRY SDUD
DWQGHU; V FUHVEHQMY GHP DQAEDV GRV FAHQMV (P SUHVDV SIRCHLDV H ICRYDGRUIDV
QJMMY FRP R6SRM H9REIRCH M SHIFHEHDP R DXP HQR CDHIFr GAIDH QD
VDM DonR GRV FAHOMV FRP R UHVXABIGR GRV P p\WRGRV, 7,/ S

7S ° QRp YHUhR WHUHHH] obHYRSoNR,QX\IDO
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(VI XHPDFEDWLILFDO¥R "77/p FROQVLVWH HP RULHQWDO®O¥R WUHLQDPHQWR H F

2 Q YHO PDLVY DOWR GR (VTXHPD « R "7"/p ODVWHU 3DUD WDQWR R SURPLVVLRC
SUDFWLFH ODQDJHU 30 "77Ip ODQDJLQJ B3URIHVVLRQDO 03 H "7"/p 6WUDWHJL

2 HVTXHPD GH &4DSDFLWDO¥R "7"/p VHUE DSUHVHQWDGR H GHWDOKDGR GXUDGC
DEDL[IR R HVTXHPD GH &DSDFLWDO¥R 77/ p

ITIL 4 Qualification Scheme

ITIL Master*™*

ITIL Practice ITIL Managing ITIL Strategic
Manager (PM)*  Professional (MP) Leader (SL)

— Monitor, Support & Fulfil — Direct. Plan
SD 1M  PM SRM MEM & Improve
— Plan, Implement & Control — High Velocity IT Digital & IT
. CE RM SCM DM ITAM Strategy
ITIL Extension modules

- Collaborate, Assure & Improve - Drive Stakeholder
ITIL Specialist | ITIL Specialist | ITIL Specialist [ ITIL Specialist a lsvalrssal issa | s Value
Acquiring & Sustainability Business IT Asset
Managing in Digital & IT @ Relationship | Management
Management

ITIL Foundation

ITIL Overview

PeopleCert



http://www.itpro.net.br/

"7T"/p )2837721 2 Q YHO )RXQGDWLRQ IRL SURMHWDGR FRPR XPD LQWURGX
DPOQDOLVHP R JHUHQFLDPHQWR GH VHUYLOR GH 7" SRU PHLR GH XP PRGHOR
PHOKRULD FRQW QXD GH SURGXWRV H VHUYLORY KDELOLWDGRYV SHOD WHF

"QFHQWLYD R XVR GR SHQVDPHQWR QR IOX[R GH YDORU H SURPRYH D LPSF

2V FDQGLGDWRYV "77[p )RXQGDWLRQ WHU¥R XP HOWHQGLPHQWR GRV VHJX
$SERUGDJHP KRO VWLFD GD FRFULD©¥R GH YDORU FRP RV FOLHQWHYV H RX
VHUYLORYV
SULQF SLRVY RULHQWDGRUHY "7"/p TXH DMXGDP RV SURILVVLRQDLV D OL
4 XDWUR GLPHQV-HV GR JHUHQFLDPHQWR GH VHUYLOR TXH SRHWIUHIRRQ PP LR
&SRQFHLWRYV FKDYH /HDQ "7
$JLOH H '"HY2SV H R PRWLYR GH VHUHP W¥R LPSRUWDQWHY SDUD HQWUHJID
&RPR DV SUEWLFDV GHVFULWDYVY QD "77/p PDQWHU¥R R YDORU H D LPSRU
DWXDLV HQTXDQWR VH H[SDQGHP SDUD VH LQWHJUDU D GLIHUHQWHYV £UH|
YDORU

&RQVLVWH HP XP WUHLQDPHQWR FRP PDWHULDO DFUHGLWDGR SHOD 3HRS(
SUHSDUDGR DWUDY«V GH H[HUF FLRV H VLPXODGRYV RILFLDLV SDUD D UHI
HIDPH WXGR HP SRUWXJX-V (VVH PUGXOR « SU« UHTXLVLWR SDUD D UHD!
SURJUDPD
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2 FDQGIGDWR GHYH HVFRBHUXP
O DUWDQTXIR HMBIOARVR VP D SUMVHQED GH RXWDV SHAWRDV HFRP XP D
[OMUOHWGH ERD TXDIGEDGH 2 H DP H« UHDO DGR FRP D XWI) DE¥R GDFeP HDGR
QRWERRNRX FRP SXWIGRURQGH XP  VXSHUMVRUUHP RWR DFRP SDOKDVRGR R H DP H $QWMV
CRIOARGRP HW R « QHFHWEUR | D) HUR GRZ QBRDG GR DSTEDWR H « SRWYHO
WMBUDV FRQLIXUDS HV GR HTXISDP HQWR SDUD Q¥R WUQHQKXP SUIREGP D QD KRWD GD
SWRYD ) EAOMP SGVH VHIXLR
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$ FHWIFDSYR "7 p « GR SIRIMRQDO1 ¥R H MM XP D FHUWNIEDSER "7 p SDUDHP SUMD
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$ SDUWLFLSDO®©¥R QR WUHLQDPHQWR HP XPD LQVWLMW
SDUD D DSURYDO¥R QR H[I[DPH

$O0«P GLVVR V¥R SUHYLVWDV QR P QLPR KRUDYV (
UHDOL]D©¥R GRYVY H[HUF FLRV H VLPXODGRV H SDU
GLGEWLFR GR FXUVR

'HVVD IRUPD R QGLFH GH DSURYDO¥R QR H[DPE
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&§RPR XP SDGU¥R HVWDEHOHFLGR SHOD 3HRSOHFHUW
GHFODUDO¥R GH SDUWLFLSDO©¥R GR 7FTUHLQDPHQWR "7°
QHVVH FDVR FXUVR RILFLDO "7 3UR
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SHWDNH « XP VHUYLOR DGLFLRQDO RIHUHFLGR SHOD :
GLUHLWR ¢ XPD VHIJXQGD FKDQFH QR H[DPH FDVR QY
WHQWDWLYD 2X VHMD DQWHY GH UHDOL]DU VHX H[DF
HVVH VHUYLOR DWUDY«V GR SDJDPHQWR GH XPD WDJL
FXUVR H[DPH H WHP GLUHLWR D UHDOL]DU R H[DPH

GDWD GR SULPHLUR H[DPH
(VWVH VHUYLOR FXVWD HP WRUQR GH 8 ¢ 8
GLUHWDPHQWH QR VLWH GD 3HRSOHFHUW DW« |



.- T kY ™M ok
Zi™Rk BA T8
Ck-" T¥K

oH YRF- SDUWLFLSDU DWLYDPHQWH GR WUHLQDPHQW

H DWLYLGDGHV H GHGLFDU QR P QLPR KRUDV GH HVW

FROWHY"GRV YRF- WHP GH FKDQFH GH VHU I

$0JXQV SURILVVLRQDLY PXLWDV YH]JHV ILFDP QHUYR\

Q¥R REWHU R VFRUH P QLPR SDUD DSURYD®©¥R 1HVVH

FHUWLILFDO¥R "7"/p )J)RXQGDWLRQ GHYHUE DGTXLULL
YDORU GD WDEHOD YLJHQWH
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6IP YRF- WLE R VXSRUM 7 3UR GXUDQM VRGR VHX SURFHWR GH DSUHQG] DIHP H SUHSDUDEXR
SDWDR H DP H 8 WD) H QRWRV FDQDLY GH FROBR

M ERQWDWR#LWSUR QHW E \




6lP YR— WP D¥ GDVHRUIGRY SDUD GAMMVWWIGH VXD HRP SUD HOVR WQKD XWD DGR XP
SHURGR GHWMM GR SURGXWR
1 RHHEOWR R YDRUSDIR VHE UIHP ERODGR



$SUVR SUP HIR DFHWR R FDQEGDRWLE DWW GDV SDUD D VRIAMIEFR GR YRXFKHUGR
H DP H DWDY«V GR HP DIFRQVIDVIR# LVBLR QHWEU
$ SV HWH SHIRGR DHP MAR GR YRXAKHUSRGH.E FRQEBUFRP R DRKVAP RGHXP YDRU

DEHRQDOGHYGR ¢ YDUDGER HOP ELIDO
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6lP DSpVDHP MAR GR YRXAKHU R FDQAGDR WLE  DOQR SDUD D UHDD DE¥R GH VHX
HDP H



6IP D SURSRWID GD 3HRSBFHWW TXH RV FRQMYGRV GRVFXURVVHIEP DMDD DGRV
FROWEQMP HOM VHP D QHFHVMGDGH GR @QEDP HQWR TXH FDLDPWL DP XP DQRYD
YHUAR
3RUMR D SIRSRWD GR *+ WI¥R « TXHRVFHUNIEDGRVVHIZP DXDO DGRVHP DWW DQRV
QR P HWP R P uGX® RX DAWDY«V GD UHDD DEXR GRVP UGXEBV VXSHURUHV RX DIQGD DADY«V
GR 3WRJWDP D GHRAGWRY SIHYMR SHR » LI¥R




ZZZ VSR QHVEU

&RS\ULJKW k $;(/26 /LPLWHG 5SHSURGXFHG XQGHU OLFHQFH IURP $;(/26 /LPLWHG $00 ULJKWV UHVHUYHC(
DXWRUL]D©¥R GD $;(/26 /LPLWHG 7RGRV RV GLUHLWRV UHVHUYDGRYV ODWHULDO F



